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NEW ENGLAND FINANCIAL"

A MetLife Affiliate

Barbara R. Bennett

March 22, 2002

BUSINESS MANAGER

Kari L. Fick

San Diego Commercial Real Estate Services
1565 Hotel Circle South Suite #390

San Diego, CA 92108

Dear Kari:

I wanted to take the opportunity to thank you for the services you have provided
our Firm in the past year and a half. I have appreciated your willingness to
problem solve on our behalf. You have been available and responsive to my
calls and emails.

A significant portion of my daily responsibilities in keeping our business running
smoothly and my business associates happy hinges on the working relationship I
have developed with you and well as Steve and Clarence.

I look forward to many more years of working with all of you at San Diego
Commercial Real Estate Services. Thanks again for all your efforts.

Best regards,

)éWw__

Barbara R. Bennett
Business Manager
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